
I think what has happened to me is "cramming". Our small business
was billed for internet service through Mercury Internet. The
problem is, we have no computer at our business location. I have
tried to correct this by calling them repeatedly. They assure me the
problem will be resolved, but they have taken no action to solve it
in the last 6 months. I have also contacted my phone company,
through which the billing is done, but they say they can't remove
the charges until authorized by the internet service. So I have just
been around the same circle a number of times. I don't know what
else to do.


